
Technology dedicated to the Travel Industry



May I take this opportunity to thank you for your interest in MICROS Travel, one of the worldÕs

leading suppliers of travel technology. We have a long history of providing the best in both travel

technology and customer service. MICROS partner many of the worldÕs leading travel organisations

including GDS, rail companies, hotel providers and travel associations and are held in the highest

regard because of the quality of our products and customer service levels.

This brochure has been compiled to give you a taste of the products and services we offer. We are

confident that within these pages you will find a product or selection of products that will enhance

your business and the way it operates.

Whilst we have tried to give as much information as possible,

we understand that there is no substitute for hands-on usage,

therefore we encourage you to speak to our clients and listen

to their views. Our experienced team will be happy to help you

with any queries you may have or provide you with a list of

relevant reference sites.

Many thanks once again for your interest in our systems and

we look forward to the opportunity of supplying your travel

technology solutions for many years to come.

Brian Sheerin  Managing Director

Contents
Welcome

Leaders in travel technology

What MICROS can do for you

Point of Sale solutions

Mid & Back office solutions

Travel Services & Corporate Automation

Retail & Corporate suites

Support

Our partners

2

3

4

6

10

13

17

18

19

Welcome to MICROS Travel...
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World leaders in travel technology

At MICROS Travel we have spent the last 26 years

developing and supplying technology to all sectors

of the travel industry. Our innovative approach

and consultative style has made us the first

choice for both retail and corporate travel

agencies all around the world, as well as

consortia, GDS, tour operators and travel service

providers. Most importantly, our complete range

of products has been tried, tested and proven to

add value to any travel business.

MICROS Travel is part of the NASDAQ listed

MICROS Plc, the worlds largest supplier of hotel

and retail technology systems. With over 300,000

customers based in around 144 countries

MICROS Plc truly is a global company.

MICROS Travel supply systems to customers in

more than 20 countries worldwide, with the main

customer base being in the UK and Ireland where

we have built a reputation for quality of service

and reliability.

With thousands of users our applications range

from point of sale systems, mid and back office

systems, to full process automation solutions.

We have maintained our stance as an independent

supplier who works with all GDS providers across

multiple consortia and strives to deliver solutions

that are relevant to both the customer and the

travel industry. Whilst being a partner with many

of the industryÕs leading organisations, our

position of independence allows us to offer the

greatest range of choice and flexibility for the

travel agent.

Our personnel fall into two categories; technicians

and travel professionals whose combined skill-

sets allow MICROS Travel to deliver both quality

and personal service every time.

All MICROS Travel customers can look forward

to being looked after by a knowledgeable and

caring team, which enables us to stand out from

other travel technology suppliers.
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What can MICROS do for you?

Retail agencies

Running a retail travel agency is a challenging
business. MICROS Travel has all of the systems
to meet your agencyÕs needs.

SABSLeisure is a Òone stop shopÓ search and
booking tool that gives your consultants easy
access to package holidays, flights (including
charter, scheduled, low cost and consolidated),
accommodation, car hire, taxi transfers plus
villas, boat holidays and cottages with a range
of additional products being added on a regular
basis. All content is taken directly from your
preferred suppliers in one simple to use
application, saving your staff time by avoiding
the need to check each individual supplierÕs
website for the best options ...SABSLeisure does
it all.

The added features of SABSWindowCards allows
you to display your own selection of late deals
and other offers electronically in your shop front.

SABSWeb gives you all the advantages of
SABSLeisure in an easy to manage Òweb site in
a boxÓ. SABSWeb gives you the ability to build,
create and maintain a striking website without

the cost of a web developer. With more people
booking via the web, SABSWeb is the inexpensive
option that allows you to take your place online
and benefit from this growing market place.

All bookings and enquiries made via the SABS
suite can be automatically downloaded into one
of our Mid/Back office systems, Traveller or
WebTraveller, and then into a selection of
accounts packages to suit your business giving
you a seamless end-to-end automated
transaction.

MICROS Travel offers the complete package for
the retail agent.
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Corporate agencies
A successful Business House has to satisfy
their customers requirements in this
competitive age. With MICROS TravelÕs
corporate products you can gain the edge on
your competitors.

SABSCorporate gives you a complete Òone stop
shopÓ online booking solution that takes content
from all of your preferred GDS, rail, hotel and
taxi providers and makes the content available
to your corporate clients in one simple to use
web based application. SABSCorporateÕs unique
ÒHolistic CostingÓ feature gives the end user
all of the information required to make an
informed decision relating to travel options.
ÒHolistic CostingÓ takes into account total fare,
any applicable rebates, booking fees, carbon
emission value and man-hour cost to emphasise
to the end-user which option is most cost and
time effective.

Our complete corporate technology suite of
quality control, automated ticketing, profile
management, e-ticket tracking, document
delivery and travel authorisation products will
enhance both the quality of service provided to
your clients and help reduce costs whilst
increasing productivity and guaranteeing
accuracy of booking content, all in a single
automated environment.

Tour operators
Visability is the key to selling holidays. MICROS
Travel gives you the ability to reach a huge
market from websites to an agentÕs desktop.

With thousands of users of our point of sale
systems, MICROS Travel really can take your
content to market. The integration of XML or
flat files will put your holidays and travel services
in front of all of our customers, their customers
and beyond. Your content will not only go into
our point of sale systems, but also our
consumer-facing web solutions, API and
electronic window cards.

MICROS Travel provides a fantastic distribution
vehicle for suppliers whilst offering agents a
plethora of products in an easy to use,
functionally rich application.

We have the systems and client base to take
your business to the market.
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Point of Sale
solutions

SABSLeisure

SABSWeb

SABSCorporate



Used by thousands of travel professionals throughout the UK & Ireland, SABSLeisure is the
marketÕs leading travel agency booking tool.

A new unique approach to selling; SABSLeisure carries out multiple
product searches from one search form. Search for accommodation,
car hire, taxi transfers, scheduled flights, charter flights, low cost
flights and package holidays simultaneously.

Whatever the geographical market, SABSLeisure can integrate with
local suppliers to meet local agency and traveller needs.

SABSLeisure offers cross-selling opportunities to maximise profit from
any PC in the world with Internet access. Run remote call centres, visit
clients at home or at their place of work.

Search for multiple products simultaneously including:

¥ Package holidays
¥ Charter flights
¥ Scheduled flights
¥ Consolidator flights
¥ Low cost flights
¥ Accommodation
¥ UK Breaks including boating holidays and cottages
¥ Taxi Transfers
¥ Car Hire

Additional functionality includes:

¥ Basket and checkout capability
¥ Dynamic packaging
¥ Online brochures and resort videos
¥ ÒBest price availableÓ facility
¥ Links to DG&G
¥ Optional Òlifestyle searchÓ facility
¥ Unique menu facility allowing users to add their own weblinks
¥ Internal messaging and corporate branding available
¥ Integrated ÒTravelChatÓ
¥ Automated handoff to Traveller & WebTraveller mid/back office 
   systems
¥ Approved and used by the UKÕs leading consortia and organisations

SABSLeisure

ÒWith so much
competition in our
industry it is vital for my
staff to have fast and
accurate information at
their fingertips, SABS
provides that information
time after time, increasing
their productivity, and our
ability to provide our
customers with accurate
and competitive price
comparisons in order to
win their business.Ó

Trevor Beckford, Colbacks
Travel
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ÒImmensely powerful,
easy to use and effective
Ð all this for such a small
outlay is every travel
agentÕs dreamÉ.Ó

Diarmuid Coughlan, Hyho.ie

SABSWeb allows you to design your own website from a selection
of templates. Load your own content, images and logos and create
a striking website, all without the need of a web developer.

SABSWeb supports Google analytics as well as full search-engine-
optimisation to improve the online presence of your agency.

¥ Choice of enquiry only or fully bookable sites

¥ Choose from a selection of templates

¥ Choose from a selection of colour schemes

¥ Load your own logos

¥ Load your own images

¥ Load your own content

¥ Manage and choose which suppliers appear on your site

¥ Apply pricing rules to add mark-ups or discounts

¥ Manage destination and departure lists

¥ Full hosting included

¥ Domain registration included

¥ Full postcode searching capability available

SABSWeb

A website in a box Ð SABSWeb offers your agency a high quality, fully hosted and self
maintainable website without the expense of a web developer.
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ÒMany people claim leading
edge technology in their
sales patter, often the words
are a clichŽ and the reality
is somewhat different. The
team at MICROS have truly
delivered a product that is
not only leading edge but is
one that will turn heads in
the commercial travel
market.Ó

Ian Wotton, RedfernTravel

SABSCorporate takes online corporate travel booking to the next
level. The systemÕs unique design consolidates all of your preferred
GDS, Rail, Hotel and Taxi providers into one simple to use web-
based self-booking tool.

In order to give the end user all the information required to make
the most cost effective reservation, the unique holistic costing
facility calculates:

Fares + fees + applicable rebates + CO2 + manhour costs
= most cost effective reservation

The intelligent packaging facility then searches all suppliers and
dynamically packages together the most cost effective flight or
train, hotel and taxi whilst taking into consideration corporate
policy, carbon cost, man-hour cost & corporate governance.

Single sign on access, search and book
¥ Best price identification
¥ Rail multi ticket type searches
¥ Off peak rail travel promotion
¥ Closest hotel-to-office search
¥ Corporate travel policy enforcement
¥ True ÒholisticÓ trip cost overview
¥ Linked expense management
¥ Linked group and conference event booking
¥ Online conferencing
¥ Inclusive MIS reporting

Coupled with MICROS
TravelÕs process and
ticketing automation
systems, you really can
achieve a true ÒtouchlessÓ
booking-to-fulfilment
process.

SABSCorporate

The future of online corporate travel booking, SABSCorporate will revolutionise the way
corporate travellers book online.

9



Mid and back
office

solutions

Traveller

WebTraveller

Traveller Accounts

Traveller MIS



Traveller and WebTraveller are the complete travel agency management systems for both
single and multi-branch travel agencies. Both systems benefit from ongoing development
allowing our customers to stay ahead of the competition. Functionally rich, both Traveller
and WebTraveller meet all of the requirements of the modern day travel agent.

Reservation management

Designed to manage your entire mid and back
office administration, Traveller is more than just
a client database. Traveller streamlines your entire
booking processes, allowing your staff to focus on
sales. By prompting staff to sell value added
products, Traveller increases revenue whilst
helping agents to service your clients more
effectively.

With interfaces to Amadeus, Galileo, Sabre,
Worldspan, Amadeus Cruise, Evolvi , SABSLeisure,
SABSWeb and SABSCorporate, Traveller should
be at the heart of your travel agency.

Labour saving & efficient

Traveller reduces time spent on repetitive
procedures and document preparation, allowing
staff to contentrate on more productive areas and
improve client service.

Automated returns reduce errors and improve
efficiency. A wealth of returns and handoffs are
available within Traveller and these include:

¥ ABTA returns
¥ ATOL/CAA returns
¥ Auto BSP returns
¥ Prism returns

Client Files

As the industry becomes more and more
competitive, good record keeping becomes
essential.

Records are constructed in a manner and format
to assist the travel consultant in asking all the
right questions in order to successfully complete
a transaction. This can make all the difference to
a client who wants to be shown they are in capable
hands.

All records are easy to retrieve, amend and put
into a diary so that the consultant never misses
an action date; thus efficiency is demonstrated to
the client who will be happy to book with your
agency again.

Primary features

¥ Client file management
¥ Memo and diary modules
¥ Mailshot and e-shot
¥ Payment and transaction histories
¥ Automated letter production
¥ Automated invoice and receipt production
¥ Complete account interfaces
¥ Optional MIS reporting suite

Traveller & Web Traveller

¥ American Express handoff
¥ Airplus handoff
¥ Diners Club handoff
¥ Visa handoff
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TravellerAccounts provides a totally integrated accounts module incorporating sales and
purchase ledger functionality into Traveller or WebTraveller systems. TravellerAccounts
is an accounting module that is simple to use and easy to understand.

Traveller Accounts

Traveller MIS

Supplier Payments

¥ Eliminate the need for interfaces to third party 
applications and minimise data errors

¥ Supplier payment information is maintained in 
a real time environment

¥ All payments to suppliers are visible to your 
agents within the client file

¥ Consolidated ledger and journal posting is 
available into a range of accounting systems

¥ Cash forecast of payments to suppliers available
¥ Payment batch creation, save and retrieval 

facilities
¥ Inclusive creditors due reports
¥ Colour coded on-screen prompts make the 

system simple to follow

TravellerMIS goes much further than a standard
reports package, offering a flexible and dynamic
reporting solution, scheduled report delivery via
email and optional report branding.

The system supplies the reports required to analyse
both agency and client trends and assess consultant
performance. There is a vast range of reports
including; Executive Summary Reports,
Performance Reports, Sales and Earnings and Cost
Saving Analysis as well as CO2 emission data.

Business House Accounts

¥ View ÒBusiness House Invoices DueÓ at a glance
¥ Sort ÒBusiness House Invoices DueÓ in order of 

your preference to allow easy allocation of 
receipts

¥ Simple ÒDrill DownÓ to the underlying booking 
directly from the TravellerAccounts screen

¥ View aged debts and aged balances at a glance
¥ Print ÒBusiness House Invoices DueÓ reports 

with aged balances per account
¥ Print professional looking statements with optional

logos, messages and corporate information
¥ Option to view paid transactions and those paid 

direct to operators

TravellerÕs management information system provides a complete MI reporting suite allowing
you to run both agent and client facing reports in an instant.

¥ Secure, yet accessible from any PC with a
   web connection

¥ Both agency and client facing

¥ Schedule reports to be delivered by email

¥ Include client and agency logos

¥ Bespoke report writing available
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QualityControl

ProFiler

eTrak

AirWebAuthorizer

Travel Services
& Corporate
Automation



Mid office automation defined. Save agency expense and time whilst improving accuracy and
reducing manual processes with QualityControl.

Minimum effort- Maximum quality

QualityControl performs popular and bespoke
routines and checks within GDS PNRs to ensure
compliance of travel policy, accuracy of MI Data
whilst automating agent processes.

QualityControl performs up to 5 levels of checks
and routines by interfacing directly with all GDSÕ
and applying native commands to PNRs.

¥ Automate manual processes
¥ Guarantee accuracy of MI data
¥ Guarantee policy compliance
¥ Automatically apply client facing remarks 

applicable to the itinerary
¥ Optimise airline override programs and 

preferred supplier relationships

Combinable modules include

¥ QualityControl
The core module of QualityControl where 
tailored PNR processes take place.

¥ Seat Improver
Assures the best possible seat is booked based
on passenger preference.

¥ Fare improver
Ensures that the lowest possible fare is offered
on the itinerary or suggests alternative itinerary
options.

¥ Waitlist Clearance
Repeatedly attempts to clear waitlisted flights
up to the point of departure.

¥ Auto Ticketing
Automatically issues tickets and invoices in line
with agency protocols. Issue instantly or prior
to ticketing deadlines. Also includes the ability
to issue split and exchange tickets.

¥ Travel Advisor
Automatic issuance of itineraries and invoices
directly to the clientÕs inbox.

¥ Pre-trip Reporting
A complete library of reports allowing you to 
monitor trends and verify compliance with travel
policy before travel takes place.

QualityControl
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GDS Independent

¥ Interfaces directly with the GDS

¥ Real time upload to all GDS and a selection of
online booking tools

¥ Standardise the format of all profiles

¥ Update and download profiles to and from the
GDS for the purposes of availability, change or
manipulation outside the GDS

¥ Download profiles by account number, individual
traveller or pseudo city code

¥ Create a central database of all your clients 
which is ideal for targeting sales and marketing
campaigns

Convert from one GDS to another

¥ The multi GDS version of ProFiler includes a 
utility to convert from one GDS format to 
another. Ideal for new clients with existing 
profiles on another GDS

¥ Create or modify profiles in any way you choose

¥ Import or move data to or from other databases

ProFiler

ProFiler allows your agents and customers to create and update client profiles from a
simple to use web interface.

Manual compilation of e-ticket data takes
hundreds of man-hours; eTrak eliminates the
time consuming task of collecting data, thus
reducing costs and increasing revenue and
profitability.

By reviewing all e-tickets issued, the system is
able to identify when tickets remain unused and
can be considered for full or partial refund.

eTrak produces a simple to read report of unused
e-tickets on a monthly basis that is mailed directl y
to your inbox.

No agent action is required, all e-ticket PNRÕs
are automatically processed from the GDSÕ daily
ticket records and reports are managed,
compiled and delivered by eTrak.

¥ Allows Travel Managers to utilise electronic 
tickets more effectively

¥ Helps eliminate expense report fraud

¥ An average of 4% of e-tickets issued are never
travelled on or refunded

Reporting

¥ Choose from a wide selection of reports

¥ Export data into many popular formats such 
as Word or Excel

¥ Transaction based charging means no up front
costs

eTrak

Increase revenue without increasing costs or workloads.
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AirWebAuthorizer streamlines the travel

authorisation procedures whilst cutting costs

and improving efficiency.

AirWebAuthorizer automates the cumbersome

process associated with reviewing and authorising

employee travel. Prior to ticketing, the authorising

manager receives an email notification with a

direct link to a secure web site. There, the

manager(s) can view all staff requests or an

individual traveller's itinerary to determine if th e

trip(s) should proceed.

Trip authorisation automatically queues the PNR

back to the agency for ticketing along with an e-

mail notification to the traveller. If rejected or if

changes are required, the manager can document

the reasons for the decision, the traveller and

agency are then notified of the change in status

and remarks are added to the PNR allowing the

required changes to be made.

At all times the PNR is documented with the

name of the authorising manager along with the

date and time of the decision. Multi level approval

and alternative approvers can be incorporated

into the decision process.

The travel authorisation process is one of the

most time consuming processes involved in

corporate travel. Surveys indicate that companies

spend an average of 46 minutes on the reservation

process from the initial traveller request to recei pt

of ticket and itinerary. When trips are authorised

manually (using forms) 16 minutes are added to

this process.

¥ Maximum control over travel policy compliance

¥ Real-time processing

¥ GDS independent

¥ Single point or hierarchal authorisation

¥ Reduce time and costs associated with the 
   travel approval process

AirWebAuthorizer

Web based travel authorisation and bespoke document delivery.
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Retail & Corporate travel suites

Packages, Accommodation, Car hire, Taxi transfer,
Flights - charter, schedule, low-cost, consolidated

Traveller

Your Clients

ABTA
ATOL
CAA

SABS
Operators XML Viewdata

SABSWindowcards
Amadeus Cruise
MIS Retail

SABSWeb SABSLeisure

TravellerAccounts
Sage Line 50
Sage Line 100
Great Plains

Proprietary Accounts
Systems

Agents

Accommodation, Car hire, Taxi transfer,
Flights - charter, schedule, low-cost, consolidated

Traveller

Clients

CAA
AMEX
DINERSCARD
VISA
AIRPLUS
PRISM

SABSCorporate

EVOLVI
ELGAR
MIS

MIS

TravellerAccounts
Sage Line 50
Sage Line 100
Great Plains

Proprietary Accounts
Systems

Agents

GDSProfiler

WebAuthoriser Auto
Ticketing

eTrak
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Support is at the heart of the company and is a measure of
how we are judged by our customers. MICROS Travel are
justifiably proud of the service our support department
provide.

Within the support team we have friendly, highly skilled staff
who are knowledgeable in travel, technology and accountancy.
The whole emphasis is to help our customers as quickly and
effectively as possible.

Both our support and development teams work closely together
to ensure solutions are provided in a professional manner. We
are constantly looking for ways to improve our systems and
ensure that the ongoing development in all areas of our business
provides our customers with robust and cutting edge systems
whilst responding to the needs of the travel industry.

The ethos of MICROS Travel is that support should be at the
forefront of everything we do. In essence all staff from our
Managing Director, to our accounts department, developers
and product analysts are part of one support team, fully focused
on our clients needs.

Support

ÒSince we moved to the
latest system we have
needed to use the help
desk and they have been
absolutely fantastic. They
have helped us and been
patient as we have been
learning about the new
functionality and I cannot
praise them enough.Ó

Alan Skirvin, S & N Pickfords

Support, training and development
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Our Partners

Trondent Development Corp. is a leading provider of web-based software applications
and data management. Trondent maintains a broad portfolio of affordable services
developed to be compatible with all travel distribution systems and improve operational
efficiency, reduce costs and optimise profitability.

UNIGLOBE Travel is the worldÕs largest single-brand travel company with over
750 locations in more than 40 countries. Operating under a well-recognised brand
name, UNIGLOBE Travel agencies specialise in providing travel services to small and
mid-sized corporate accounts.

Advantage Travel Centres is the UKÕs largest consortium of independent travel agents,
representing over 750 independent travel agency outlets. With a turnover of over £2
billion, Advantage is able to negotiate the best, most suitable deals to enable members
to best serve their customersâ holiday requirements. and optimize profitability. 

It is crucial that organisations are able to capture the customer information they
need quickly and accurately. GB Group's Customer Registration solution helps you
to increase the depth and accuracy of data capture at the point of registration and
validates the details entered are correct and in a consistent format from day one.

Travelport GDS is one of the worldÕs leading global distribution system (GDS) providers,
operating both the Galileo and Worldspan platforms, providing real-time travel
information and booking capabilities to online and offline travel agencies in over 160
countries.

Advantage recommends Traveller, WebTraveller, SABSLeisure. 

GB Group products are available in Traveller, WebTraveller, SABSLeisure,
SABSWeb, SABSCorporate. 

Trondent Development Corp provides ProFiler, eTrak, AirWebAuthorizer.

Travelport recommends SABSLeisure, SABSWeb, SABSWindowCards.
Travelport products are available in SABSLeisure, SABSCorporate.

Uniglobe recommends QualityControl, AutoTicketing, eTrak, ProFiler,  AirWebAuthorizer.

Elite Travel Group is a consortium representing approximately 100 independent travel
agents.  Our primary aim is to deliver the best commercial terms in the industry and
provide the members with tools that will make or save them time and money such
as technology, marketing material, reduced credit card charges and other initiatives.

CONFERMA are experts in travel and expense booking and settlement technology.
They provide automated travel booking, payment and reconciliation tools that insert
seamlessly into the established travel procurement process. The Conferma tools
enable process improvement, innovation and secure payment management, all of
which drive cost savings and efficiency

Conferma products are available in SABSCorporate. 

Evolvi Rail Systems Ltd provides a sophisticated UK rail booking tool designed for
TMCs to meet the aspirations of corporate travel buyers in both self-booking and
traditional operational modes.

Evolvi products are available in SABSCorporate. 

Elite recommends Traveller, WebTraveller, SABSLeisure. 



Cecil Court  28-36 Cecil Road

Hale  Cheshire  WA15 9PB

Tel: +44 (0)161 941 1307

Fax: +44 (0)161 941 6065

Email: uktravel-sales @microstravel.com

Web: www.microstravel.com


